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Murupara health centre nurse Chris 
Andrews celebrated 37 years’ service 
with the DHB recently.

Regional manager for community child and 
youth health services Pam Day presented 
a certificate and gift voucher to Chris in 
recognition of her service to the organisation. 

In January 1970, Chris was asked to relieve on 
night duty for three weeks at what was then a 
very busy maternity hospital.

From October that year she was employed 
fulltime. In 1991 Murapara Maternity Hospital 
became Murapara Community Health Centre 
and Birthing Unit. With great coordination by 
Chris, the centre today hosts many professionals 
from both Lakes and BOPDHBs providing 
outreach services for the community, and has 
around 12 births a year.

 Murupara health centre nurse Chris Andrews celebrates 37 years’ service with colleagues.

Relief work 
turns to lifelong 
passion

� Checkup

The families are visited in their homes and given 
practical hands-on advice about keeping pre-
schoolers safe from falls, hot water burns, and 
poisonings.

“Unintentional injury is the leading cause of 
preventable morbidity and mortality in New 
Zealand for children aged 0-4 years, with 
over half of the injuries occurring in the home 
environment,” says Toi Te Ora – Public Health’s 
Carmen O’Meeghan. 

The Toi Te Ora – Public Health project is run in 
partnership with Te Manu Toroa, the Royal New 
Zealand Plunket Society and Safe Kawerau Kids 
Injury Prevention Project (SKKIPP). 

Te Manu Toroa is currently implementing the 
project in the wider Tauranga area and the 

Recent accolades

• 	 Safekids award at the 2008 SafeKids 
Conference 

• 	 Highly commended at the 2008 New 
Zealand Community Safety and Injury 
Prevention Awards

• 	 Finalist at the 2008 Whanau Ora 
Awards and 2008 BOPDHB Research & 
Innovation Awards

• 	 Presenting at the 17th International 
Safe Communities Conference in 
Christchurch, October 2008

Kawerau pilot has been adapted to incorporate 
two additional injury prevention issues - safe 
play/physical activity and car restraints.

Forty Kawerau families are learning what it takes to be safe in the home in a 
pilot project which has won numerous accolades.

Members of the ‘Kawerau Home Safety for Preschoolers Pilot Project’ team, from left to right; Carmen O’Meeghan, 
Toi Te Ora – Public Health, Emma Herewini-Hawkins, Plunket, and Jodi Hawe, Safe Kawerau Kids Injury Prevention.

Keeping Kawerau kids safe Did you know?

• 	 Only 1.1% of the water on earth is suitable 
for drinking. 

• 	 Our bodies consist of 55 – 75% water. 

• 	 Depression and fatigue are often symptoms 
of dehydration. 

• 	 It is healthy to drink water with meals, as it 
aids the process of digestion. 

• 	 The best way of getting rid of water 
retention is to drink a lot of water. 

• 	 Water allows the body to metabolise fats 
more efficiently. 

• 	 Good water intake prevents the skin from 
sagging. 

• 	 Water is the main food the body needs. 

• 	 The thirst reflex only appears when our 
bodies are already dehydrated. 

• 	 Children dehydrate more quickly than 
adults do, and a survey revealed that 65% 
of school children drank too little water. 

• 	 A 2% reduction of water levels in the body 
can lead to a 20% decrease in mental and 
physical performance. 

• 	 Dehydration may induce contractions in 
pregnant women.
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Yellow fever
Staff and guests of the Te Koru Therapy 
and Rehab team were hyperactive on 
August 29 after ingesting too much 
yellow colouring! 

 The very yellow morning tea raised $108 for The Cancer Society. 

From left to right; administrator Heather Matherson and Whakatane district nurses Carol Ngapo and Fran 
Matthews enjoy a cuppa for National Alzheimer’s Day.

Cuppa for a cause
Whakatane staff celebrated 
Alzheimer’s Day this year on July 24 
with a delectable morning tea. District 
nurses, Toi Te Ora - Public Health, 
social workers and staff from Support 
Net Whakatane raised $69 which 
went directly to the Bay of Plenty 
Alzheimer’s Society.

“It was the first time in ages that we had all 
got together and everyone really enjoyed it,” 
says Pamela Matthews from Support Net who 
organised the event. “We had some lovely food 
as well as brochures and balloons to highlight 
the great work being done to support people 
with Alzheimers.”

The theme of the IV conference dinner was ‘Night 
at the movies’. The Tauranga team dressed as ABBA 
and were thanked the following morning by the 
keynote speaker!

Attending the New Zealand Nurses 
Intravenous Conference in Auckland 
recently was a highlight for members 
of the Practice Development Team 
and colleagues from the BOPDHB. 

“It was a stimulating two days including a 
presentation by a Nurse Practitioner from 
America with a special interest in IV therapy 
and central catheters. Biofilms were discussed 
along with other various practices around the 
world to try and eliminate catheter-related 
blood stream infections,” says nurse educator 
Louise Fowler.

Louise says many of the presentations 
concluded that the single most effective way 
of preventing catheter related blood stream 
infections was to SAVE; S – Scrupulous hand 
hygiene, A – Aseptic technique, V – Vigorous 
swabbing of port, E - Ensure line is removed 
at 72 hours and remove any “just in case 
cannulas”.  

“As an organisation, BOPDHB appears to be 
practicing at international standards. Although 
those hospitals internationally who are reducing 
catheter related infections, have the resources 
of an IV nurse or team,” she says.

Mama Mia!

“Everyone felt that it was in a good cause as 
we were raising money for The Cancer Society 
on Daffodil Day. The event encouraged us to 
think of people who live with cancer,” says 
Julie Mallen, occupational therapist at Te Koru 
Therapy and Rehab Services.

Interesting facts 
about your body
• 	 The enamel in your teeth is the hardest 

substance in your body.

• 	 Your teeth start growing six months before 
you are born.

• 	 When you are looking at someone you love, 
your pupils dilate, they do the same when 
you are looking at someone you hate.

• 	 Your thumb is the same length as your nose.

• 	 Your heart beats 101,000 times a day. 
During your lifetime it will beat about 3 
billion times and pump about 400 million 
litres (800 million pints) of blood.

• 	 Your mouth produces 1 litre (1.8 pints) of 
saliva a day. 

• 	 On average, people can hold their breath  
for about one minute. The world record is 
15 minutes 2 seconds, by Tom Sietas.

• 	 A person can live without food for about 
a month, but only about a week without 
water.

• 	 Women blink twice as much as men.

• 	 Unless food is mixed with saliva you cannot 
taste it.
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For the last few months Te Puna Hauora cultural 
activities co-ordinator Bari Tamihana, supported 
by other Te Puna Hauora staff, has been leading 
morning karakia (prayer) for staff and patients at 
the unit. 

“The sessions have become so popular and so 
successful that we decided to hold a concert 
to show our appreciation for all the hard work 
and effort that staff go to, and to involve the 
patients,” says Bari.

There was a great turn out for the concert 
with some staff coming in on their day off and 
patients who had recently been discharged 
returning to join in.

“Karakia brings everyone together. For that time, 
we are not staff and patients, just people coming 
together for prayer and song,” says occupational 
therapy assistant Adrienne Wilde.

“Getting the whole team together for karakia 
and waiata (singing) is a great way to start the 
day,” says Te Whare Maiangiangi administration 
support Judy Robertson. “It hasn’t taken long 
to learn all the words and 
actions in kapa haka.”

Te Puna Hauora team 
leader Cindy Mokomoko 
says the team spirit 
amongst Te Puna Hauora 
and Te Whare Maiangiangi 
staff who attend the 
sessions is much stronger 
since everyone started 
getting together each 
morning.

“Staff morale is very high 
here and the feeling of 
belonging to a team is 
noticed by many people 

who see the team in action,” says Cindy. 
“Staff who work in the acute unit say that the 
atmosphere is much calmer amongst patients 
who start the day this way too.”

There is an open door policy each morning and 
anyone can take part.

“We always invite patients and staff to say a 
karakia if they want to,” says Bari.

George Porter has been a patient at the unit on 
and off for a number of years and says that he 
always enjoyed the morning karakia.  

“George would often be waiting with his guitar 
at the door for us before we got there!” says Te 
Puna Hauora social worker Mata Te Hiini. 

Te Puna Hauora staff have an important role in 
the morning sessions with Mata supporting Bari’s 
role by playing the guitar and case manager 
Mikaere Norris often leading the waiata.  

“Next on the agenda is to start planning the 
Christmas concert,” says Cindy.

KFC – but not as we know it Optimising the 
patient journeyKarakia, Food and Concert (KFC) bought staff, patients and former patients 

together at Te Whare Maiangiangi mental health unit in September. 

Staff and patients from Te Whare Maiangiangi mental health unit, and Te Puna Hauora staff get together to enjoy 
Karakia, Food and Concert.

The patient’s journey through the 
health system is to be reviewed in  
a new national project underway 
called ‘Optimising the Patient 
Journey’ (OPJ). 

“The aim is to improve services within our 
hospitals and to put the patient at the centre 
of these improvements,” says project leader 
Laura Simpson.

The patient journey through the inpatient 
setting and across the primary / secondary 
boundary will be looked at and all staff will 
have the opportunity to be involved during the 
three year project. 

Laura says that success will require staff to 
think and work in new ways.

“We know that small changes can make a 
big difference and that by involving all staff 
we can eliminate waste and maximise the 
benefits.” 

The benefits to staff and patients are expected 
to be; increased quality of care, increased 
clinical effectiveness, right care at the right 
time by the right staff, and increased staff 
satisfaction.

The approach is to run two national phases; 
the first addressing the inpatient journey, the 
second addressing the cross-organisational 
issues associated with the management of 
chronic conditions. 

“OPJ places the patient at the centre of the 
journey and aims at more effective use of 
increasingly limited and expensive resources,” 
says Laura.

Just for fun
• 	 I wondered why the baseball was getting 

bigger. Then it hit me.

• 	 Police were called to a day care where a 
three-year-old was resisting a rest. 

• 	 Did you hear about the guy whose whole 
left side was cut off? He’s all right now.

• 	 The roundest knight at King Arthur’s round 
table was Sir Cumference.

• 	 To write with a broken pencil is pointless. 

• 	 When fish are in schools they sometimes 
take debate. 

• 	 We’ll never run out of maths teachers 
because they always multiply. 

• 	 A bicycle can’t stand alone; it is two tired. 

• 	 Time flies like an arrow; fruit flies like a 
banana. 

• 	 With her marriage she got a new name 
and a dress. 

• 	 When a clock is hungry it goes back four 
seconds. 

• 	 A lot of money is tainted: ‘Taint yours, and 
‘taint mine. 




